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GIVE YOUR BUSINESS A NUMBER THEY WILL REMEMBER

 
Your business phone number is more than a means of receiving calls. It can become  your
brand.
In a competitive business environment, customers need an easy way to remember,
recognize and reach your business. At the same time, businesses need better ways to
manage incoming calls, direct customers to the right services and maintain a professional
communication experience.

Prowbys Smart Numbers gives your business a more powerful way to communicate.
A Smart Number is an easy-to-remember business number that can be prominently
displayed across your billboards, websites, social media pages, flyers, TV and radio
advertisements, vehicles, signage and other marketing materials.

Instead of relying on ordinary phone numbers that customers may forget, your business can
have a memorable number that strengthens brand recognition and makes it easier for
customers to connect with you.

More than a memorable number, Smart Numbers gives you powerful communication
capabilities:
SMAT Number
Easy-to-remember numbers such as 0700-3003000 or 0800-YourCompanyName, designed
to make your business easier to remember and contact.
IVR — Interactive Voice Response
Create automated welcome messages and menu options that guide callers to the
appropriate department, product or service without requiring every call to be handled
manually.
IVM — Integrated Voice Messaging
Deliver pre-recorded voice messages, announcements or promotional content to
customers through the calling experience.
Outbound Calling Facility
Make outgoing calls using your Smart Number, helping your business maintain a consistent
and recognizable identity whenever you contact customers.

Dear Sir/Ma,

TOLL & NON- TOLL FREE SMART NUMBERS SOLUTION
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Call Center Solution

Deploy a customizable call center environment with advanced capabilities such as call tracking,

agent productivity monitoring, call recording and language-based agent grouping, with optional

security features where required along side with INTERCOM.

What does this mean for your business?

A number customers can remember. A more professional calling experience. Better call

management. Greater visibility into your customer service operations. And a communication

system that can grow with your business.

Smart Numbers can be valuable for businesses, schools, hospitals, financial institutions,

government agencies, professional organizations, customer service teams, e-commerce

businesses and other organizations that need a more effective way to communicate with their

customers and stakeholders.

Turn your phone number into a customer communication asset.

We would be pleased to demonstrate the Prowbys Smart Numbers Solution and show you how a

memorable business number, intelligent call routing and professional call center capabilities can

transform the way your customers connect with you.

Let's make your business easier to remember, easier to reach and easier to do business with.

For more tech solutions/products visit: www.prowbys.com/our-solutions

Yours faithfully,

Business Development Team
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